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TAKE OUR
LE T ’S  F IND OUT

Just because your heat pump isn’t 
working as efficiently as it used 
to, that doesn’t mean you need to 
replace it. 

Separately the signs below are not 
reason enough to replace a heat 
pump. However, the more symptoms 
your heat pump is experiencing the 
more likely it is time to replace it.

Rate Your Symptoms
How many of these signs apply 
to your heat pump? 

Check the appropriate box for each 
question to evaluate your heat pump.

Take the score from each question  
and add up the totals - there are 8 
questions so the minimum is 8 and  
the maximum is 40. 

If you score 20 points or more, and the 
repair is more than 10% of the cost 
of a new system, it is likely time for a 
replacement unit.

Consult with a heat pump specialist for a 
thorough evaluation and recommendation.

Proper installation is key to the 
performance of your heat pump. An 
improperly installed heat pump decreases 
both efficiency and your comfort while 
increasing your energy bill.

Is Your Heat Pump Broken?
Are you wondering if now is a good time to replace it... 

or does it simply need a repair? 

Check the box that most 
represents your situation. ✔

  NO SOMEWHAT YES

SCORE VALUE 1 3 5

Is your heat pump 15 years old or more?

Are your energy bills getting higher  
even though your usage is the same?

Are you hearing strange rattles, buzzes,  
or hums from your heat pump?

Has your heat pump been repaired  
frequently the past two years?

Are you constantly adjusting the  
thermostat to stay comfortable?

Is your heat pump cycling on and off  
more frequently than in the past?

Is your home starting to have humidity 
problems?

Are some rooms in your home warm  
and others cold?

TOTAL YOUR SCORE

Questions, or immediate concerns? Call us right away at 301-615-2755  •  www.presidentialheatandair.com

https://www.presidentialheatandair.com/
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