PRESDENTIAL

HEATING & AIR CONDITIONING, INC

PREPARING FOR YOUR NEW INSTALLATION
WHAT TO EXPECT

Thank you for choosing Presidential Heating & Air Conditioning, Inc for your HVAC needs. Preparing
for your new installation is critical for a successful installation and will save you time and money.

Make Room for Your Installation Team

Furnaces and air conditioners are large, heavy, and bulky appliances. It's important that all obstacles (furniture,
everyday household items, boxes, etc.) be cleared from the pathways through your home and your yard. Clear
more space than you think necessary from:

Walkways Stairs Around the existing unit
and/or new space

Remove valuables (pictures, artwork, knickknacks, antiques) from walls, stairwells, nearby tables and book-
shelves.

Remove any debris (tree branches, stones, etc.) from the pathway to the outdoor unit site. It is also helpful to
trim back any bushes or overhead tree limbs that will interfere with the technicians.

Presidential: Preparing For Your New Installation. .. What to Expect



Make Arrangements for Children and Pets

A job site can be a dangerous place for children and pets. For their safety and the safety of our technicians we
recommend making plans for them to be away from home for the day or limited to another part of the house.
If your pet needs to relieve themselves, please make sure you inform the technicians before letting them out-

side. We would hate for them to escape through an open gate or run under the feet of one of our technicians

as they are holding a piece of equipment.

Be Available

It is best to ensure the owner of the home or a decision maker is available during the installation - from the
initial walk-through until completion. There are likely to be questions the install team will have during the
process. They will want to show you how to operate your new system and review the project. Once complete
they will need to collect payment.

Technician Considerations

Installation of your new system can take anywhere between 4-8 hours depending on the complexity of the
job. Your technicians will come prepared with everything they need to successfully complete the job. Howev-
er, there are a couple of things to consider:

%ﬁ If they break for lunch, please let them know if there is a space in which you prefer them to gather.

If you prefer that they not use your restroom, please let them know at the beginning of the
? installation so they can make arrangements to leave the job to search for a public restroom.

If you have any questions prior to your appointment do not hesitate to call us on 301.263.8937. We are here
to help ensure your installation goes as smoothly as possible.

Schedule an appointment online with one of our
Indoor Air Quality experts or call us on

301-615-2755
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